How We Work
Working with us is quick and easy, freeing up your valuable time and letting you get on with what is important back at the office.

Everything that we do is always transparent, honest and above board, which is why all kinds of US and Canadian firms rely on us time again for our professional, no-nonsense approach that makes us stand out from the crowd.

From the time we receive your order to final delivery of the work, you will be looked after by an experienced account manager who will make sure your documents are passed to the most suitable translator. Your account manager will ensure your work is quality checked, accurate and correctly formatted for immediate use and will be on hand to deal with any problems that may arise during translation.
Cost is always a major factor for most of our clients, which is why we carefully adapt our work flow processes to suit your individual project needs. By using the latest CATS tools (computer assisted translation) review procedures and QA techniques, you can relax in the knowledge that your work will always be cost effectively produced, to budget and within your timescales on all occasions.
Quality and integrity are key to our success and are at the very heart of what we do. Our excellence in customer service is underpinned by our strict vetting and quality control procedures, complemented by our unique market approach that makes every customer feel valued and special.
