Quality Assurance

We constantly strive to maintain and improve our quality of service to all our clients who like yourself rely on our unique ability to deliver to deadline time after time. For us, quality lies at the very core of what we do and is a measure of our overall success. In a demanding industry that’s constantly changing, it’s absolutely vital that quality and customer care come first.
Customer promise
Our customer promise is simple – to provide top quality, professional translation services that are timely, accurate and totally confidential. By working with a range of carefully vetted suppliers who  we have come to rely on time again for their professionalism and quality of work, we can help you deliver your projects on time and within budget anywhere in the world.
Quality translation that makes all the difference

As a growing provider of translation services to the US and Canada, we only use the finest translators and interpreters who have supported a diverse range of both public and private sector clients, including some of the most prestigious organizations in North America as well as the top FTSE 100 firms.
The Quality Check

· All translators are either industry registered or are experienced in a relevant business and /or technical discipline.
· Our translators come from all over the world and usually live in-country for complete authenticity, ensuring top quality standards at all times. We can also supply them from the USA and Canada.
· We brief all translators and interpreters prior to an assignment so as to avoid any confusion and to ensure we are all working to a common goal.
· We provide qualified translators who are experienced in all business sectors and understand your terminology to minimise any errors.
· We use translation memory and CAT tools to help save on production time and cost, ensuring your work is delivered faster to market.
· We regularly review your work to ensure quality goal posts and production targets are met and often exceded.
· We use various marketing information systems to capture client feedback which is then fed back into service improvement and delivery.
For a free, no obligation quote or to discover more about Lingualine’s translation and interpreting services, please call us on xxxxxxxxxxxxxx or email us at xxxxxxxxxxxxxxx.
